
TRAVEL WEST 
BOOKING CONDITIONS 

 
GENERAL CONDITIONS 
From the 1st of October 2006 Travel West Tours will only carry NON-SMOKERS on tour. Travel West 
reserves the right to ask a person to leave the tour at their own expense if they do not comply with our non-
smoking regulations.  
The responsibility of Travel West in connection with these tours is limited to the carriage of passengers and 
luggage by Travel West services. At times it may be necessary for tours to be operated in the coach of a 
subcontractor. Travel West reserves the right to change, amend, alter, delay or cancel any tour in the interest 
of clients’ safety or due to factors beyond our control. Travel West will not be liable for any such change, 
amendment, alteration, delay or cancellation, or for any expenses incurred by the client as a result. Tour 
completion times are approximate only. The sale of other services described herein is made by Travel West as 
agent only for the persons providing such a service, and as such Travel West shall not be liable for any 
accident, injury, delay, irregularity, loss or damage caused by or arising from the provision or failure of any 
such service.  
Details of Travel West tours are to the best of our knowledge correct at the time of preparation, but prices, 
itinerary, overnight accommodation, vehicles, and services described herein are subject to change, 
amendment, or withdrawal without notice. Minimum numbers are required to guarantee tour departures. All 
prices listed are in Australian dollars, subject to change without notice, and include Australian Government 
goods and service tax.  
 
TRAVEL ARRANGEMENTS TO JOIN TRAVEL WEST TOURS 
All Travel West tours begin and end in Charleville. Free parking is available for your vehicle and caravan for 
the week you are on tour. If you are travelling on The Westlander please contact your local travel agent or QR 
direct to book your travel arrangements. Other alternatives are to travel on Greyhound bus or fly with 
Qantaslink, book through your travel agent or direct with the supplier.   
 
PAYMENT DETAILS  
A deposit of $500.00 per person is required within 7 days of booking to secure your seat on nominated tour.  
Full payment is required no later than 45 days prior to tour departure. Bookings made within 45 days of tour 
departure require full payment at time of booking.  
 
CANCELLATIONS BY CLIENT  
46 days prior to departure - $100.00 per person Booking Fee retained by Travel West  
Full Payment required 45 days prior to departure – non-refundable  
 
TRAVEL INSURANCE RECOMMENDED  
We strongly recommend that clients take out travel insurance to cover non-refundable travel arrangements 
and various emergencies that may be associated with travel in isolated outback regions, cancellation, inability 
to meet with connecting flights, emergency medical evacuation or other unexpected loss or expense.  
 
LUGGAGE RESTRICTIONS – 1 x suitcase, maximum weight 15kg and 1 x small carry bag  
(Thank you for adhering to our requests, as it will assist Graham immensely when loading the luggage trailer)  
 
LAUNDRY FACILITIES 
Laundry facilities are available in a number of places on all tours. We suggest you travel in comfortable 
casual clothes and footwear. Layering of clothes is a good idea as the mornings and evenings can get quite 
cold but the days are often quite mild. A warmer jacket and beanie are recommended for tours that include 
stargazing at the Cosmos Centre.  


